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LEVEL II’s public safety systems emphasize flexibility, reliability, and customer satisfaction.  Of 
particular interest to CCUG members are two core products whose unique properties elect them 
industry leaders. Some of these two products’ key features follow: 
 
MAGUS, LEVEL II’s fifth generation message switch:  

z First entered service in November 1999 controlling a 37-agency CLETS regional 
system—currently installed (or being installed) in five CLETS sub-nets; 

z Adaptable – Administrators can easily define new transactions, change existing ones, and 
control how the system displays messages or transactions;  

z Scalable – An economic answer for sites transmitting or receiving a few messages per 
hour, but able to accommodate up to hundreds of messages per second;  

z Reliable – Installed on fault-tolerant platforms allowing continuous operations.  
 
THE JOURNAL, LEVEL II’s intelligent archive: 

z Automatically archives transactions flowing through local or wide area networks; 
z Versatile Search Capability – Allows rapid search and retrieval of archived data, even 

large archives. Search arguments can include any of a number of fields common in 
message headers.  They can also be Boolean associations of character strings, which can 
contain “wildcards.”  Those strings can be anywhere within the archived messages.  
Searches can be winnowed repeatedly to refine search results; 

z Adaptable – No special programming needed to define record formats or contents, 
allowing new records to be incorporated without major cost or effort; 

z Flexible – Operates with the MAGUS switch or other vendors’ systems from.  
 
In addition to these products, LEVEL II provides Computer Aided Dispatching, Mobile Digital 
(wireless) Computing systems, Automatic Vehicle Location, and accessories for these systems. 
 
Our Background 
In 1979, LEVEL II, Inc. installed its message switch as the heart of ACCESS, the Washington 
State Patrol statewide law enforcement communications network.  The company has been 
providing sharply performing and supremely reliable public safety system products ever since.   
 
You can see MAGUS or THE JOURNAL described here at the CCUG conference.  If you are 
unable to visit our booth and would like more information, please contact LEVEL II at:  
 
LEVEL II, Inc.   California Sales: Steve Wilkins 
11033 NE 24th St.      E-Mail: swilkins@leveltwo.com 
Bellevue, WA 98004-2971  General Contacts: Ron Skinner  
Voice: (206) 232-9603     E-mail: rskinner@leveltwo.com 
FAX: (206) 232-0752      Fred Allen 
www.leveltwo.com       E-mail: fallen@leveltwo.com  

 


