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Versaterm Inc. has been delivering integrated public safety systems to North American police 
departments since 1977.   We offer a fully integrated suite of Law Enforcement software 
solutions that includes:  Computer Aided Dispatch (Police, Fire, EMS), Law Enforcement 
Records Management, and a Mobile Computing Platform. 
 
The Versadex RMS is a suite of applications that, bundled together, offers unparalleled 
functionality and integration.  The Versadex RMS is the core system, or repository, storing all 
of the information needed for operational police department.  The RMS, supported by a 
number of interfaces and integrated field reporting (Mobile Report Entry), provides for a 
single-entry environment enabling maximum efficiency for case management.  Through 
mobile data, a “window” to the information is now available to the officer in the car, with 
only a few short keystrokes, and re-use (prefills, copy & paste) of known information is 
enabled maximizing efficiency. With integrated Mobile Data and Mobile Report Entry, this 
new mobile workstation environment is the “get it once, get it right and get it at the source” 
paradigm. 

Key Features 
 
• Supports a complete “Paper-Less” Environment 
• Direct Entry, no “intermediates” between users and information 
• Single-Entry, no duplicate entry of the same information 
• Graphical User Interface 
• Summary and/or NBIRS Compliant Reporting 
• Workflow Oriented 
• Powerful Information Retrieval and Analysis Tools 
• Open System – non-proprietary, open interfaces, information exchange and reporting 
• Image Enable, to easily integrate images to structure information 
• Mature, Predictable, Scaleable 
• Open-ended Application Architecture, adaptable and “evolvable” 
 
At Versaterm, we fully understand the importance of commitment, and it is the customer’s 
commitment and our ability to deliver what we promise, that makes the difference.  
  
As our references will surely confirm, Versaterm has extensive experience in delivering 
public safety systems.   Versaterm looks for partnerships – not customer-vendor 
relationships– and given that no agency has left Versaterm since 1987, we have a track record 
that is certainly enviable in this market.  Let us add your agency to our growing list of 
partners.  A partial list: 
 

- Sacramento, CA Police Department      - Bakersfield, CA Police Department  
- Walnut Creek, CA Police Department      - Simi Valley, CA Police Department 
- Fullerton, CA Police Department      - Salt Lake City, UT Police Department 
- Tampa, FL Police Department                   - Salt Lake Cnty, UT Sheriffs Department 
- Austin, TX Police Department                   - Ogden/Weber County, UT Police/Sheriff 
- Denver, CO Police Department      - Aurora, CO Police Department 
- Vancouver, British Columbia Canada      - Ottawa, Ontario Canada Police Department 


