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Our jobs and lives can make us feel like we’re part of a circus: juggling tasks, entertaining

the masses, and managing a few clowns. CCUG is committed to providing agency

ringmasters like you with quality opportunities to learn and connect with industry

colleagues. CCUG’s annual Technology and Training Seminar theme is Under the Big Top:

Mastering the Chaos of CLETS! We hope you can join us in gorgeous Sonoma Valley for

a full week of breakout sessions and fun. 

For more information on the seminar and accomodations, visit our registration page here.

Is your agency a member of CCUG? Discounted rates for seminar registration are

available!   

Training and Technology Seminar - Under the Big Top
September 15-18, 2026
Sonoma - wine country

Did you know??

CLETS T4T, a required training for each LEA, is

being hosted at our seminar! Spots fill up fast, so

make sure to get your registration in soon. 

Direct transportation is available from

Sacramento, Santa Rosa and San Francisco

Airports to the conference location: Doubletree

Sonoma - Wine Country

Hotel rates are set at $165/night for seminar.

This is by far the most affordable hotel rate  

you’ll find during Napa Valley's Crush season!

Want to join our seminar for FREE? See how

you can apply for fee waivers here. 

360 Leadership and Mentoring

Restraining Orders and Gun Laws

Tactical Dispatch Concepts

MUPS and WPS

DMV Concepts

.... and even more! 

Agenda updates can be found here. 

Seminar Breakout Sessions
Include...

https://www.ccug.org/seminar/seminar-registration/
https://www.ccug.org/seminar/free-seminar/
https://www.ccug.org/seminar/agenda/
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Do you have a topic you’d like to present to the

passionate professionals of CCUG? Are you a

new trainer that wants to get some real world

practice in front of a welcoming crowd?  Reach

out to our Northern Chapter President with

your pitch! 

Celina Davis - cdavis@ccug.org 

Lehua Pahia - Executive Director 

Lehua has dedicated 27 years to the San

Bernardino County Sheriff’s Office.  Starting her

career in the Records and Dispatch offices, she

moved up the ranks to Dispatch Supervisor. During

this time, she served as Agency CLETS Coordinator

for 3 years.

After attending CCUG’s seminar hosted in Anaheim,

Lehua was inspired to become a Board member and

contribute to the success of the organization. We

are so grateful that she is our leader!

To go with our Big Top theme, we asked Lehua

about her favorite carnival food.  She adores junk

food, so anything deep fried is her favorite. 

Meet your CCUG Board!

Calling all Presenters!

The Hypervigilance Cycle -
Shannon Polito

“Every moment answering emergency and

non-emergency phone lines is a roller-coaster

ride, and you never really know what twist

and turn it will take. It is this constant shift

from routine, innocuous tasks to the highest

level of emergencies – and the uncertainty

of what the next call or radio transmission

might bring or how deeply it may affect the

dispatcher's mental, emotional, or physical

health – that creates a unique and ongoing

strain on those in this profession. Many in

this field just assume this is how it is, that

there is no name for it other than, 'that's

just my job.' However, there is in fact a

name for this roller-coaster: the

hypervigilance cycle. The good news is these

extreme highs and lows are not a life

sentence for any first responder, including

dispatchers. There are steps that can be

taken to offset the fluctuations and mitigate

such intense side effects."

Does this sound familiar? Shannon Polito, a

California dispatcher and founder of Help for

the Headset, seeks to empower first-line

responders like you to thrive through the

emotional and mental challenges of working

in the emergency response field. You can

read more about the Hypervigilance Cycle

here. Thank you, Shannon!

https://www.crackyl.com/the-hypervigilance-cycle/
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