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TRAINING AND TECHNOLOGY SEMINAR - UNDER THE BIG TOP

SEPTEMBER 15-18, 2026
SONOMA - WINE COUNTRY

Qur Jobs and lives can make us feel like were par?L of a circus: Jugg/ing tasks, en*er*aining
the masses, and managing a few clowns. CCUG is committed to Iorovia’ing agency
ringmas*ers like you with olua/hty o,p/poﬁunhties fo learn and connect with ina/us%ry

co//eagues. CCUG's annual Techno/ogy and Training Seminar theme is Under the B/g Top-’

Mas*ering the Chaos of CLETS! We ho’pe you can join us In gorgeous Sonoma Va//ey for

a full week of breakout sessions and fun.

For more information on the seminar and accomodations, visit our regisfmfion page here.

Is Your agency a member of CCUG? Discounted rates for seminar regisfrantion are

available!

99
SEMINAR BREAKOUT SESSIONS DID YOU KNOW S
— CLETS T4T, a realuirea/ fraining for each LEA is

360 Leaa/ership and Men 7L0ring [oeing hosted at our seminarl Spm‘s fill up fast so

make sure to 9e7l your regis*m*ion In soon.

Ees*mining Orders and Gun Laws
Tachical Disloa ich Conce/o ks Direct franslnorfaﬁon is  available  from

MUPS and WPS Sacramento, Santa Rosa and San Francisco

DMV Concelmts Airlnor%s fo the conference location: Doubletree

Sonoma - Wine Counfry
Hotel rates are set at $165/ nigH for seminar.

This is b_(/ far the most affordable hotel rate
you'// find o/uring Nalua Va//ey's Crush season!
Want 4o join our seminar for FREE? See how

You can a/op/y for fee waivers M-

0”’)0/ even more./

Ageno/a upo/mtes can be found here.
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https://www.ccug.org/seminar/seminar-registration/
https://www.ccug.org/seminar/free-seminar/
https://www.ccug.org/seminar/agenda/
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MEET YOUR CCUG BOARD!

L ehua Pahia - Executive Director

Lehua has dedicated 271 years fo the San

Bernardino Coumly Sheriff's Office. S*arfing her

career in the Records and Dislpmtch offices, she
moved up the ranks o Dislpmtch Supervisor. During
this *ime, she served as Agenc_tj CLETS Coordinator
for 3 years.

After aHena/ing CCUG's seminar hosted in Anaheim,
Lehua was inslpired to become a Board member and
contribute to the success of the organizmtion. We
are so grmtefu/ that she is our leader!

To go with our Big Tolp theme, we asked |ehua
about her favorite carnival food She adores jun/e
food, so anyﬂ)ing a/eelp fried is her favorite.

CALLING ALL PRESENTERS]

Do you have a *opic you'a/ like o PresemL fo the
Inassionmte Iurofessiona/s of CCUG? Are you a
new trainer that wants fo ge* some real world

Prac*ice in front of a We/coming crowd? Reach

out fo our Northern Chap*er President with

your Pntch/
Celina Davis - ca/avis@ccug.org

THE HYPERVIGILANCE CYCLE -
SHANNON POLITO

"Every moment answering emergency and
non-emergency lphone lines is a roller-coaster
ride, and you never rea//y know what twist
and turn it will fake. It is this constant shift
from routine, innocuous tasks to the highes*
level of emergencies — and the uncer%aimty
of what the next call or radio transmission
migh?‘ Ioring or how a’eelp/y it may affect the
dispa*cher's mental emotional, or Iuh_tjsica/
health — that creates a un/'clue and ongoing
strain on those in this Profession. Momy n

this field Jus* assume this is how it is, that
there is no name for it other than, thats

jusv‘ my Job.' However, there is in fact a
name  for  this  roller-coaster: the
h_%oervigi/ance cyc/e. The gooa’ news is these
exfreme highs and lows are not a life
senfence for any first respona’er, inc/ua’ing
dispa*chers. There are s*e/os that can be
taken to offset the fluctuations and mhtigonte
such infense side effects.”

Does this sound familiar? Shannon Polito, a

California alislpa*cher and founder of He/lp for
the Headset seeks o empower first-line

reslgono/ers like you fo thrive H';rough the
emotional and mental cha//enges of wor/eing
in the emergency response field You can
read more about the Hylpervigi/ance Cyc/e
here, Thank you, Shannonl
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https://www.crackyl.com/the-hypervigilance-cycle/
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